
Patient reports some 
combination of the following 
symptoms:
    Sore throat
    Rhinorrhea
    Cough
    Fever, usually of < 102   lasting
    < 72 hours
    Laryngitis
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A viral upper respiratory
infection (common cold) is a 
self-limited illness typically
lasting 5 to 14 days
manifested by rhinorrhea,
cough, and fever.  The fever 
generally lasts less than
three days and does not 
exceed 102   F.

Determine age
Assess symptoms
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Are symptoms of serious 
illness present?
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See immediately for
further evaluation
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Consult with
provider
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Are symptoms
of illness other than

VURI present?
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Consult with
provider or timely

provider visit
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Are
complicating factors

present?

Home care call back
instructions
Patient education
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A = Annotation
D = Discussion
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